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* Reports can be merely
recorded for information and
AKR does not need to take
any further action on them.

** Only applicable for
matters that have not been
through a hearing Tribunal.

Low Level Issue (Category 1) — warning or requirement to undertake education
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AKR Complaints, Disputes and Discipline Policy - Flowchart
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Case Closure

Case files to be filed in secure location and outcome communicated to National Complaints Manager
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